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Contacts 
 

Community Recovery Hotline 

  1800 173 349 

NOTE: Community Recovery Hub information will be made available after a disaster. 

 

Emergency contacts & alerts 

Police, fire and ambulance 

For life or property threatening events: 

  TRIPLE ZERO (000) 

If you have a speech or hearing impairment: 

  ONE ZERO SIX (106) through your TTY 

Emergency alerts 

http://www.disaster.qld.gov.au/EA/Default.asp 

 

Road conditions and closures 

Traffic and travel information: www.qldtraffic.qld.gov.au  

Or  13 19 40 

Health and hospital information 

 13 HEALTH (13 43 25 84) 

Housing assistance and support services   

 13 QGOV (13 74 68) 

Power supply 

Dangerous situations and downed power lines 

• South East QLD residents, phone Energex on  13 19 62 

• all other QLD residents, phone Ergon Energy on  13 16 70 

Loss of supply 

• South East QLD residents, phone Energex on  13 62 62 

• all other QLD residents, phone Ergon Energy on  13 22 96 

 

For MPs and electorate office staff 
 

Office of the Minister for Communities, Housing and Digital Economy  

Liaison Officer  

Name: Angus Sutherland 

Phone: 07 3719 7170 

Email: Angus.Sutherland@ministerial.qld.gov.au  
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