
Scan the QR code to  
access the service.

In an emergency, always call Triple Zero (000)

Virtual Emergency 
Care Service

The Virtual Emergency Care Service can help you with 
conditions that need immediate specialist Emergency 
Doctor attention but aren’t life-threatening. 
 
This includes but is not limited to:

•	 acute respiratory illnesses 
•	 allergic reactions 
•	 rashes and bites 
•	 pain 
•	 infections 
•	 burns 
•	 children with fevers 
•	 gastroenteritis 
•	 vertigo 
•	 and many more. 

Help for non-life-threatening conditions

Queensland HealthQueensland Virtual Hospital
Virtual Emergency Care Service
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